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A new virus emerges in ‘
North America

Views from the field




The birth of a pandemic... and a
top story

e March 18.- Early cases of “influenza-like-
illness” capture health authorities and local

media attention.

e April 22.- Mexican health ministry issues a
nationwide alert.

* April 23 .- Cases are announced in the US and
Mexico; Canadian health autorities announce
the is the HIN1 “swine flu” virus.



The name of the enemy: Swine

Sl
NO ME ABRES
LA PUERTA, |
ESTORNUDARE  §
V ESTURNARE 4
v SEGURO TE. I
. CONTAGIARE Ad|

- il




5 s "oavsq“
. ed atlons In[ J._atlon Cﬂ' »ﬁ
' p s g e ':‘-'ﬁ-?

.“ 1 AL
i ’,

PARA EVITAR EL
PANICO EN LA POBLACION
CON RESPECTO AL GANADO
PORCINO LA OMS DECIDIO
CAMBIAR LA DENOMINACION
DE “GRIPE PORCINA®
A "GRIPE AHINT"

iSOCORRO!

JUN AHINT!

e £ AUXILIO!

WWW.Cinu.org.mx



Media reaction in Mexico
alarm and disbelief
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La emergencia, en América del Norte
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Media helped convey
revention messages

daga clic para reducir la ampliacion de toda la pagina
' e propag4ar el virus
Lees ewpertos recomesndan no visitar sitios donds haya mucha gente y de prefersncia pemmanecer en casa.

Sefiales de alerta Cubrebocas
ACuda i iNmadialz 3 BN Sar ko 8 URenGias 5 iang rrons
. atzamn " b anmamnmﬂl ST 0 DDAV NE D07 gk BierT die v repiaione.

» Fiebre mepor e ST+ T, vl o iy - Dot »Idomsaksy > Cmgesiin

LRSS T EREDE Cribooee nesa s 5 et embaracnstn y bere cue i viseen mEpore ke,
El virus Saa responsable
La influonra conocida basta ahors = ma enlsmmeda] respireionz apuds caeads por res fpes devines A By 0 ST COTHOAMET 12
ES| o sl et it con e ruseve vines idermificard oomo infiusrza ., HINE de avipen porcine @ pRgRCn de ving
LComo se tramsmite?
u E vines visja 2 trawds de ke potas do salva
o 25 e puban &l hablar, o astormudar.

L= Ty
¥ LIniY BISHET L amaneCio
Sl CI52s Y 5iN 58Mvicid 08 transpone.

wtstacdos antes de panticipar en bane-

e ickaden il que candor
el Expacio Cannin Je Fdueaciin Su-
perir a TR anea (ECTESAT)

Tarmibidn dify qoe las chines et
i :l..‘l.'l.d{‘ X

haovye, oy tripdin e

fedeal ane b alers e pidemiokigia
¥ vt baron
n 1 Tirihes alle de 4 El virus A, tiare b
En la Unheradad 4 Valle de i b, ak

Mo notificanon |l asspensiin de |
Eabacosess e nench v planie b Yanimzes, comn ms f cordos.

Consejeros: evitan tumultos v se cubrenla boca

Se suma el IEDF ala alerta

Alberio Accats st s al monenin de lissidn disrbales gue no g

piblica en b que el Consggo Geneml  idn pblica. del Consege

msolvid oot Qusies daorales bacang b
P T T _a




wLT L/ Y B N N/
You l'.‘I‘ Lt r{:f‘ Q‘ i h _u.i : fb %‘

Filling the information gaps I

—
=i d

Y

When “internal &

RECOMENDACIONES

[ [ ] ”

information PRl
PARA LA PREVENCION ANTE EL RIESGO DE UI"_IA i

becomes public

PANDEMIA DE INFLUENZA :
bt

e Story no. 1: The
mysterious “Special
website for UN
officers in Mexico”

www.onu-influenza.org



Filling the information gaps

When “internal information” becomes public

e Story no. 2: UNDSS message with standard
recommendations “for UN personnel only” is
taken by op-ed writer as proof that
Government in exaggerating.

The “sobriety of this letter” is far from the alarm the
Government want to create... for the UN there is no
epidemic... UN officers may go to the movies.



Filling the information gaps

False alarms

e Was President Obama infected during his visit

to Mexico?

— President Obama is offered a State dinner at the
National Anthropology Museum of Mexico during
his visit to the country. Head of the Museum
greets him with a hand-shake... a few days later he
shows flu-like symptomes, is diagnosed with
pneumonia, falls into a coma and dies.



Filling the information gaps

Conspiracy theories
e Disbelief: where are the sick and dying?

e Truth is hidden: designer virus/experiment
gone wrong, not influenza, “it’s in the air!”

e Ulterior motives: Political/electoral agenda,
economic motivation, political smoke screen,
new world order.

e Ftc.



Filling the information gaps

National and international journalists lacked
alternative sources to counter-balance
“official” information — even though
information was centralized, people were
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Filling the information gaps

Media envoys to Mexico could not obtain
information from UN sources in the country

Protocols have to be developed for meetings
with the media

Sometimes contact with the media sends
mixed messages

People interpret the information they receive
but become confused and engage in
unhealthy practices (use of masks)



Filling the information gaps

e “Wearing two dirty, blue surgical masks she
says she found and a heavy coat, Daniela
Briseno swept garbage early Sunday morning
from the streets in Mexico City.” (AP)

e “NlA Anno woaare fara macl/c A+ +ha NMa N
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Ministry of Health. Government admits
facemasks were distributed to calm people
down.” (El Pais)
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Focus on economy...
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Issue becomes political

. Political campaigns,
. WHO vs. Mex Govt.

vs WHO turns into
WHO congratulates
Mexico
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Influenza turns into business opportunity

. Private practices offer emergency flu
vaccination. Vitamins, Echinacea, alcohol,

disinfectants, face-masks and more are sold
out.

e Tamiflu and others are sold over the counter,
as well as a wide variety of face masks
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But it also becomes fun... "
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Campaigns to reposition Mexico

{Z Vive México - Windows Internet Explorer

0w [ htkpe e, ofertasvivemexico, comfindes. jsp | ¥ K| mexico vive 2~
Archivo  Edicidn  Wer  Favoritos  Herramientas  Ayuda

w o | & vive Mexica I - B fsh - |-k Pagina v {CF Herramientas -

.+ ESTADOS Y DESTINOS .: OFERTAS DE LA INDUSTRIA

México con... QUERETARO MISIONERO

Lista - . EB- @ Internet ) OAxAcA

rﬂ.Esquem... rﬁZE s I el S : —rmﬂ-'“':"--' B £z R DESTINO

SAFE DESTINATION

ougLLTINA Do g

B e Ll L P B B B o T T I IS I S S S S [ e S L



UN communications from Mexico

e Channeled media requests to WHO/PAHO
(unfortunately its office in Mexico did not

have a spokesperson, hence all inquiries were
addressed to WHO and PAHO Hgs.)

e UNIC prepared a one-stop-shop website with
links to all relevant sources of information
(mostly UN plus Mex. Govt), including
materials for media (TV, radio, photo, etc.)



UN communications from Mexico

e |dentified spokespersons and shared lists with
journalists

 Translated key public information materials
e Promoted WHOQ'’s virtual press conferences
e Distributed of press releases

e Downloaded audio files from WHO press
conferences and distributed via UNIC website



UN communications from Mexico

e Activated SOP’s for interagency
communications on crisis situations in Mexico.

e Maintained closed contact and facilitated
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Mexico’s UNCG and regional UNCG, as well as
with Task Force on risk communications.
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